el Jone

CUSTOM ORDER FORM 2020

Page 3 has important information regarding your order. Please read it carefully before sending us your order.
Send this form after completion to: info@del-tone.com

J-Bass + Vintage Style Case
€1895,- incl. 21% VAT

Body Wood

D Abachi D Alder D Swamp Ash

(+ €95,- upgrade)

Colors

D 2-Tone Sunburst D 3-Tone Sunburst D Butterscotch
D White Blonde D Olympic White D Grafitti Yellow
D Black D Fiesta Red D Dakota Red
D Surf Green D Seafoam Green D Daphne Blue
D Sonic Blue D Lake Placid Blue D Shell Pink

Custom Colors
(+€95,- upgrade )

D Candy Apple Red D Charcoal Frost D Olive Drab Green

[ ]inca Silver [ ] Aztec Gold | ] Goldtop

D Matching Color Headstock ( + €190,- upgrade )

Aging options

D light D medium D heavy D extreme

(+ €250,- upgrade)
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Neck

Wood [ ] Maple [ ] Maple with Rosewood
fretboard
Profile C — shape small at top, chunky at bottom
Fingerboard radius 10” straight
Pickguard
D single-ply white D 3-ply vintage white D 3-ply mint green
D 3-ply black D 4-ply pearl white D 4-ply tortoise red
Hardware
Tuners Gotoh GB2
Bridge D Vintage J-bass Bridge D Leo Quan Badass 3 bridge
(+ €125,- upgrade)

Pickups
[ ] Apollo Pickups J-bass [ ] Apollo Pickups J-bass overwound
(+ €45,- upgrade)
Electronics
Controls CTS 1 Volume, 2 Tone
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Order Total

Initial Down Payment Price
€950,- €
Date:

Customer Data

First Name Last Name
Address Country
E-mail Phone

Accepted Payment Methods
Bank Transfer

Terms of Payment
Initial down payment of €950,- per guitar. Remaining balance due upon completion. All prices are incl.
VAT in EURO; shipping charges are not included.

Build Time
We start building once we receive the Initial Down Payment. From this moment the build-time is
approximately 3 months. If a delay occurs, we will let you know.

Return Policy

All custom guitars are NON REFUNDABLE. This includes inlay, color, finishes, electronics, binding, wood
and hardware. PLEASE NOTE: Cancellation of the order once the build process has begun will result in fees
being taken from the deposit depending on how far the guitar has gone into the build process. The
amount to be refunded is at the discretion of Del-Tone.

Change of Order Form Policy

Any changes made to your order after the deposit is received will be subject to a base fee of €100,- plus
any additional costs incurred from the change. If the change is an upgrade, the upgrade fee will also be
applied. If the change is a downgrade, we WILL NOT issue a refund of the downgraded amount.

Shipping Policy

All orders can be pickup up, or ship from Alkmaar, The Netherlands

Buyer is responsible for shipping cost. We will ship via PostNL on all orders.
Upon request, we will provide an estimate of the shipping charges in advance.

International Orders
All shipping rates are for actual transportation charges and do not include VAT, import taxes, or brokerage
fees, which vary from country to country.

Contact
If you have questions, please feel free to contact us:

Phone: +31 6 17 13 70 55
Del-Tone

Email: Info@del-tone.com




